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Hear Him

In this past conference, President Nelson (and many other speakers) 
asked us to spend time learning to  “Hear Him”.  One comment by 
President Nelson, “I promise that as you increase your time in temple 
and family history work, you will increase and improve your ability to 
hear Him.” The following link is a message from a bishop to his ward 
members.  https://youtu.be/Y_zZWqOtU24 He explains how he tried 
out the promise given by President Nelson. 

17 April 2020 Meeting

Training

We had a good meeting using Zoom. We covered the calling of Temple 
and Family History Leaders and Consultants. We showed the location 
of the basic training on the church website. In summary, go to church 
website, then click on Families and individuals and from there, click on 
Family History. There is an icon for Temple and Family History Callings. 
We encourage everyone to read both the Leader and the Consultant 
instructions so we understand the roles of each one. Remember we will 
never totally understand everything about family history, but the more we 
know the better we can serve. 

Indexing

We also duscussed indexing and the Easter weekend results. This is a 
wonderful activity for families to do during this time of being home. We 
recently added videos on how to use the indexing program. There are four 
videos. The first one is a brief video produced by the church on the purpose 
of indexing. The next three show you the basics of indexing. You can find 
them here: http://www.findfamilyrecords.com/training-indexing-p5/.
We discussed having some indexing training sessions using Zoom. We are 
still trying to figure out how to do this and share the link with those who want to attend. Steve and I are 
new to this platform, but learning how it works slowly but surely. We will give more information about 
this if we decide we can proceed with it.

https://www.churchofjesuschrist.org/study/general-conference/2020/04/45nelson?lang=eng
https://youtu.be/Y_zZWqOtU24
www.findfamilyrecords.com/training-indexing-p5/


Teaching through Social Media

We briefly talked about using social media to teach others. Since we 
are encouraged to stay at home and not meet in groups, we can take 
advantage of many of the social media platforms to teach and work 
with others. We used Zoom for our meeting and Toni recently worked with a sister in the ward using 
Zoom. With the ability to share screens, it is easy to help others. Other sites available are Skype, Team 
Viewer and Facebook. If you know of others, please share with the group.

Fan Chart

We encourage each of you to take the time to become 
comfortable with familysearch.org especially on your phones. 
Steve and I recently visited Toni’s sister and her family in Hawaii. 
While in their home on Sunday we experienced church at home. 
We had sacrament meeting and then afterwards we showed them 
how to use the fan chart in family search discovering what still 
needs to be done on their family lines. At first, they were not 
too excited because they said they had used the fan chart. By 
the time we got to the third drop down, Sources, Toni’s brother-
in-law jumped out of his seat and said, “Oh, this is big! This is 
exciting! This is wonderful! Oh, I have to share this with others 
in our ward.” Our nieces were using their phones and got really excited. Our niece, Kelly Lewis, made a 
“White-Out Challenge” recording of using the fan chart on the phone for the other young women in her 
ward. She allowed us to share it on the findfamilyrecords.com website. It can be found on http://www.
findfamilyrecords.com/training/. 

Last semester, Toni was taking a class from BYUI. She had a group project and one of the students 
mentioned that she was a family history consultant for her ward. She mentioned that she felt bad 
that she couldn’t do much during this time. Toni told her about Find Family Records and especially 
encouraged her to share the one minute video about the fan chart. The next time they met for their 
group meeting, this sister told her how excited she was about the video. She had shared it with her ward 
and had already had 43 people who watched it. She said she had no idea how to use the fan chart and 
had already found sources for her father and was so excited to see what else she could find using the fan 
chart. Her other comment, “This is making me feel like I can do my calling.”

Roots Tech Elder Stevenson

Last Sunday, we received an email encouraging us to watch this 
talk by Elder Stevenson and his wife, Lisa. We watched it and 
were really inspired by their comments and demonstrations. We 
hope each of you will take the time to watch this and share it with 
the members in your ward. 
https://www.rootstech.org/video/family-discovery-day-
with-elder-and-sister-stevenson

http://www.findfamilyrecords.com/training/
http://www.findfamilyrecords.com/training/
http://www.findfamilyrecords.com/intro/
https://www.rootstech.org/video/family-discovery-day-with-elder-and-sister-stevenson
https://www.rootstech.org/video/family-discovery-day-with-elder-and-sister-stevenson


We hope you are all well and surviving this experience in time. Please contact Steve (817) 313-9307 or 
Toni (817) 913-5077 if you have questions or suggestions. God bless you in your efforts to help this work 
go forward.

Steve and Toni Norman


